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Accessing Help and FAQ's (patient)

1 Navigate to https://www.onmimic.com and log in.

https://portal.onmimic.com/#/patient-portal/study-list;userid=donaldDuckTester;viewAll=true;showrptimg=true
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2 Click "Help - FAQ" and a new tab/window should open with our Frequently Asked
Questions page.

3 Once on the FAQ page, you'll be able to find answers and guides to some of the
more common questions and/or blockers that users might find. If these do not
answer your problems, please reach out to us through our live chat, email, or give
us a call to our support line.


