How to Contact Mimic Customer Service (patient)

1 Navigate to https://www.onmimic.com and log in
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Click study date from the carousel below to view all studies from that date in the table below. Select from the dropdowns to filter by date or modality
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https://portal.onmimic.com/#/patient-portal/study-list-all;userid=donaldDuckTester;viewAll=true

2  Click "Customer Service"
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Click study date from the carousel below to view all studies from that date in the table below. Select from the dropdowns to filter by date or modality
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CRD Echo 2D MMode, CF, Doppler (Complete) 2025-Dec-10 BUMCP 2
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3 To get help from our Customer Service, feel free to contact us through our live
chat, email, or through the phone. For the live chat, simply click the "Chat Icon"
and a popup will occur opening a chat with one of our agents.

Contact Customer Service

Talk to a customer representative at: 1-833-ONMIMIC
Chat online with a customer service representative:

Email a customer service representative at: support@aonmimic.com
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